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Chair    
 
Professor Susan Dann AM is Campus Dean 
(Queensland) at Australian Catholic University (ACU) 
represen�ng the University and its four facul�es 
externally to key stakeholders across the state of 
Queensland. For 10 years she was the Founda�on 
Head of the Peter Faber Business School (ACU) 
managing the School over five campuses and online 
and has also held appointments at the University of 
Queensland, Griffith University and Queensland 
University of Technology (QUT). 
 
A former State President and Na�onal Deputy 
President of the Australian Marke�ng Ins�tute, 
Professor Dann's exper�se and research interest is in 
the strategic applica�on of marke�ng to non-
commercial organisa�ons with a specific interest in 
social marke�ng. Using this exper�se Susan has 
spanned the boundaries of academia and industry 
through consultancies and external appointments.  

She has served as a non-Execu�ve Director on a 
variety of governance boards as well as being a 
member of two key government tribunals and is an 
experienced peer reviewer for EFMD. 

Susan has over 60 academic publica�ons including 8 
books, 2 of which have been shortlisted for awards. 
She is a Principal Fellow of the Higher Educa�on 
Academy (UK), Fellow of the Australian Marke�ng 
Ins�tute, Cer�fied Prac�cing Marketer and Fellow of 
the Australian Ins�tute of Company Directors.  

In 2018 she was awarded the Order of Australia for 
contribu�ons to business educa�on and social 
marke�ng. 

 

 
 



 

 
 
 
 
 

Coordina�ng Reviewer/Interna�onal QA 
Representa�ve 
 
Majella Thomas is an interna�onal independent 
quality assurance expert with over 20 years’ 
experience in the ter�ary educa�on sector. Her 
experience is primarily in the university sector and 
includes conduc�ng internal and external reviews, 
developing systems and processes to manage 
ins�tu�onal compliance with statutory quality 
assurance requirements, and policy development, 
design and implementa�on. She has also managed 
work-integrated learning programs and taught in 
higher and voca�onal educa�on contexts. She began 
working in quality management in 2005. 
 
She currently works with higher educa�on providers 
to develop and enhance quality assurance and 
regulatory compliance processes and systems, and 
has conducted independent reviews of corporate and 
academic governance, quality assurance processes, 
and program quality. Majella also works as an external 
quality assurance expert for Ecc�s’s evalua�on and 
benchmarking scheme. 
 
Prior to that she worked for RMIT University as a 
Senior Compliance Manager with responsibility for 
leading a mul�-year project to assess ins�tu�onal 
compliance with statutory quality requirements and 
develop and implement a program of assurance and 
enhancement. This built on her work at Australia’s 
Ter�ary Educa�on Quality and Standards Agency 
(TEQSA), where she conducted regulatory 
assessments of the compliance of providers with the 
Higher Educa�on Standards Framework, contributed 
to development of new regulatory processes and 
engaged with regulatory and quality assurance 
agencies across the Asia-Pacific region. 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 

 

Industry Representa�ve 
 
Michael Bulman is Strategic Alliances Director with 
Kyndryl Ireland, working across the ecosystem of 
alliances and partnerships to maximise the value 
delivered to enterprise clients in Ireland and the UK. 
He is responsible for developing and managing 
rela�onships with key technology partners, aligning 
offerings and capabili�es, and driving joint sales 
opportuni�es. With over 20 years in the IT Services 
industry, Michael is a senior leader with a proven 
track record of delivering value to clients and 
partners. He has led large services organisa�ons and 
managed mul�-million euro business por�olios, 
consistently achieving results and exceeding 
expecta�ons.  
 
Michael graduated from Dublin City University with a 
first-class honours Execu�ve MBA in 2018, enhancing 
his strategic thinking and business acumen. He has 
served on the board of the MBA Associa�on of Ireland 
(MBAAI) since 2018, including four years as the 
Associa�on President. The mission of the MBAAI is to 
extend the value of the MBA qualifica�on for students 
and graduates, providing opportuni�es for ongoing 
learning and networking across the island of Ireland. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 

 

Higher Educa�on Sectoral Representa�ve/QA 
Expert 
 
Dr Brendan Murphy is currently Head of Quality 
Assurance and Enhancement in Technological 
University of the Shannon (TUS) with cross 
organisa�onal responsibility for the TUS Quality 
Assurance and Enhancement Framework.  

Brendan has over 25 years’ experience in higher 
educa�on serving as a lecturer in the then Limerick 
Ins�tute of Technology (LIT) for a 20-year period 
prior to appointment as Head of Quality, Teaching 
and Learning in LIT in 2017. As a Lecturer in 
Biochemistry and Molecular Biology, Brendan was 
heavily involved in programme development and 
programme leadership roles during this period. As 
Head of Quality, Teaching and Learning in LIT, 
Brendan held management responsibility for Quality, 
Teaching and Learning and Student Reten�on. He led 
a significant programme of policy review and 
development and the rollout of a comprehensive 
programme of staff CPD, including a successful MA in 
Academic Prac�ce.    

Since designa�on as a TU, Brendan holds 
management responsibility for the development of 
the University’s quality assurance and enhancement 
framework and its implementa�on across all its 
cons�tuent campuses and facul�es. In addi�on to 
management responsibili�es, Brendan is an ac�ve 
par�cipant in TUS Governance through membership 
of Academic Council a broad range of commitees 
and working groups. He is also the TUS 
representa�ve on the QQI Irish Quality and 
Qualifica�ons Forum (IQQF). During 2023 – 2024, 
Brendan has acted as Ins�tu�onal Coordinator for 
the successful CINNTE Review of TUS. 

Brendan is a graduate of the University of Limerick, 
holding a B.Sc. (Ed) in General and Rural Science and 
a PhD in Molecular Biology. 

 
 
 



 
 
 

 

 
 

Learner Representa�ve  
   
Mathew Kitching is Deputy Chief Execu�ve Officer in 
the Students’ Union at Buckinghamshire New 
University, where he is responsible for a wide range of 
membership services. Mathew is also a PhD student 
in Higher Educa�on at Lancaster University and his 
work focusses on interna�onal quality assurance and 
student organisa�ons.   
 
Mathew has worked for more than 15 quality 
assurance agencies in Europe, Africa, South America 
and Asia. He currently serves on the boards of EQ-Arts 
and the European Council for Business Educa�on. In 
addi�on, he is a member of the Accredita�on Council 
at the Centre for Quality Assurance in Aerospace, 
Defence and Security educa�on and training and part 
of the Quality Assurance and Accredita�on Commitee 
at the European Council on Chiroprac�c Educa�on.  
 
Mathew holds degrees in Police Studies and Poli�cal 
Science. He has previously worked for the European 
Students’ Union, where he led their quality assurance 
work. 
 

 

 

 

  

 

 

 

 

 

 



 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

Higher Educa�on Sectoral Representa�ve/ 
Teaching, Learning and Assessment Expert 
 
Dr Jennifer Bruton is Execu�ve Dean of the Faculty of 
Engineering and Compu�ng and a member of the 
Senior Management Group of Dublin City University. 
Her disciplinary background is electronic, 
mechatronic, so�ware engineering and higher 
educa�on quality and leadership.  

Throughout her academic career, Jennifer has been 
involved in many innova�ve programme 
developments, with par�cular strength in 
technology-enhanced teaching, and is passionate 
about quality in teaching and learning. Jennifer was 
Associate Dean for Educa�on from 2007 to 2011, has 
been both a member, and Chair, of the University 
Disciplinary Commitee (UDC), has been a commitee 
member of the DCU Quality Promo�on Commitee 
and an ac�ve par�cipant on DCU’s Educa�on 
Commitee. Jennifer has represented DCU as an 
Associate on the Na�onal Forum for the 
Enhancement of Teaching and is also an experienced 
member of Engineers Ireland's Accredita�on Board 
which is tasked with ensuring the quality of 
engineering programmes across Ireland. Her higher 
educa�on research focuses on the quality of the 
student experience and engineering educa�on.  

In 2021, Jennifer stepped down from a 3-year 
appointment as Head of School of Electronic 
Engineering to take up the role of Execu�ve Dean of 
Faculty. In this role, she has execu�ve responsibility 
for quality of all the ac�vi�es in the Faculty of 
Engineering and Compu�ng, with oversight of all 
academic offerings and the student experience, more 
generally. 

 

 

 

 


